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MO HealthNet Program Changes
Benefits for Adults

The State of Missouri has made some
significant changes to the MO Health-
Net program effective October 1,
2009. These include providing pregnant
women ages 21 and older with the same
dental benefits that children under the
age of 21 now have with the exception
of orthodontic services and services
with age specific limitations. In addi-
tion, the State changed the program to
include some dental benefits for adults
(members over the age of 20) who have
a pre-existing condition which would be
adversely affected if dental services
are not provided. Dental services for
pre-existing conditions were previously
provided by the State under its fee for
service program and not under the
Managed Care program. Bridgeport is
working closely with its client health
plans in determining which conditions
meet the medically necessary criterion
and what dental services satisfy the
State's requirement, and will adminis-
ter these services applying the same
clinical management guidelines and
criteria as it does for members under
the age of 21.
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[image: image2.jpg]Bridgeport is pleased to announce the implementation of its new telephone system and auto
attendant. This will complete another step in our operations integration plan with our parent
company, Delta Dental of Missouri. Please note our new local number is 314-656-2620.
Our customer service, toll free number remains the same, 1-877-394-9994.

The new “Auto Attendant” system has features not available in our previous telephone sys-
tem which include: an employee directory by last and first name, a four digit extension and a
Customer Service menu, allowing the caller to identify him/her self as a provider or member
and then being prompted to select service options to automatically direct them to a repre-
sentative skilled in taking their call and answering their question. Some of these service op-
tions include the selection of services for provider contracting and recruitment, verifying eligi-
bility, claims inquiries, orthodontic benefits, general dental benefits, grievance and appeals,
and confidential fraud and abuse hotline, etc.

The design of these new features will also allow Bridgeport to report on new customer ser-
vice call activity and performance, such as Types of Calls, Average Speed of Answer and
Average Service Level.

We are very excited about this rollout and ask your assistance and support while making the
transition to a new telephone system. The implementation of any new telephone system may
require modification or tweaking to ensure the call experience meets our expected high level
of customer service and we are committed to reacting quickly to any modifications necessary
to meet the expectations of all our customers.
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In observance of the ho!idag season, our office

will be closed on the Fo”owing dates:

T}'lursday, Dcccmbcr 24th

Fridag, Dcccmbcr thh
Tl’mursdag, Dcccmbcr 31st

Friday,Januarg st





